PRESS RELEASE

Cater ease Software Announces | mproved Guestrooms
M anagement Component

For Immediate Release
Wednesday, October 6, 2004

Naples, Florida —
Caterease Catering and Event Management Software announced this month that it has
released a powerful new upgrade to the guestrooms management component of its

program.

The Caterease Guestrooms Manager is used by many hotels, motels, inns and bed and
breakfast establishments to manage group sleeping room bookings, while other
components in Caterease manage catered events. In the Guestroom Manager, sleeping
room contracts can be created in conjunction with existing events or as independent
bookings, and can be tracked using a number of flexible reports, queries and inventory
settings.

The impressive new upgrade, however, adds a host of additional functionality to this
already popular part of the program. For example, users can now redesign their
Guestroom Manager screens to allow for tracking of sleeping rooms in various ways for
each contract — the number of rooms originally negotiated with the client, the number of
rooms reserved, an additional adjusted number and finally the number actually used. In
addition, a detailed rooming list can now be created for each group room booking, and
the printed contract offers much more flexibility.

“This upgrade is a huge step forward for our Guestroom Manager users,” says Caterease
Director of Training Chris Kopriva. “Aswith every upgrade, we are responding directly
to customer requests, and the result is a more powerful and more appealing product.”

The new features offer Caterease even more appeal to hotels and other facilities whose
needs go beyond event management, according to Kopriva

“Obvioudly Caterease is primarily an event management program,” Kopriva rotes, “and
we lead the industry in that respect. Now those businesses who are aso concerned about
group room bookings and tracking their sleeping rooms will be extremely impressed with
the diversity of the program.”

While Caterease has long been renowned for offering more features and an easier design
than any other event management program, this new upgrade extends that reputation to
guestroom management as well, Kopriva says.



“We've had a Guestroom Management feature for years,” he explains, “and this new
upgrade has improved its functionality immensely. Every feature a hotel or motel could
want is now available, and — as with everything else in Caterease — incredibly easy to
use.”



About Cater ease Software

Caterease Software, developed by Horizon Business Services, Inc., is a comprehensive
event management program unparalleled in the hospitality industry. For more than a
decade, event management professionals of al sizes— from independent restaurants and
caterersto large hotel chains and conference centers — have come to rely on the power
and user-friendliness that Caterease is known for.

Designed in conjunction with experts in the hospitality industry, Caterease offers the
perfect blend of essential features and an attractive, easy-to-use layout. With more
flexibility than any other software, Caterease even allows the end user to redesign the
program to perfectly fit his or her specific business needs. Caterease is truly automation
made easy, and is the ideal solution for the hectic world of catering and event
management.

Visit our website www.caterease.comor cal 800.863.1616 for more information.
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