Horizon Business Services, Inc.
1020 Goodlette Road N.
Naples, FL 34102

T: 239.261.6617

F: 239.263.4164

Caterease HelpDesk

Remote Access Authorization

Please have the General Manager or owner of your facility fill out the following form and fax to
239-263-4164.

Company Name:

Date: / /

| authorize Caterease Software (Horizon Business Services, Inc.) to access our system using
pcAnywhere, VNC, Terminal Server, Citrix, or GoToMeeting for the purpose of:

Caterease program instruction

Viewing system configurations and settings

Changing Caterease settings

Modifying Advantage Database configurations

Modifying Crystal Reports configurations

Signature

Name (Please Print)

Title



